League Services, Inc. Payroll Services 

LSI Payroll Services is in its ninth year of processing payroll for credit unions. After serving Idaho’s credit unions for more than six years, we expanded to serve credit unions in other states. Currently, we are serving credit unions in Oregon, Washington, Montana, and Kansas. 

Many employers are outsourcing payroll services as a cost effective solution to in-house processing. Rather than using large, commercial payroll service providers, LSI Payroll Services provides credit unions with the opportunity to support the credit union movement. 

The primary success for our program is due to our excellent customer (member) service, confidentiality and accuracy.  Also we are in the credit union movement and we serve and know credit unions. 

Customer Service:  We are available to you via telephone, secure portal, and secure fax.  We respond right away.  We usually address your concern immediately.  If we cannot, we respond to let you know we have received your information and give you a time that you can expect us to get back to you.  The only delay may be because we are in the middle of a timeline demand and need an hour or so to address your inquiry.  This is the exception rather than the rule.

Confidentiality and Security:  Not only does all the information stay within the payroll department, only our payroll team has access to your information, we also maintain a very high level of security.  Sensitive information is exchanged only through secure means and is securely stored. 
Accuracy:  Our accuracy is extremely high.  If an error is encountered either on our part or the credit union’s part, we address it right away and resolve it with high priority.

Serving Credit Unions: Our payroll team, as well as support people (HR Specialist, Regulations Specialist, and Legal Representative), are all a part of the League and credit unions are our members. We recognize the different needs of credit unions.  We customize our program to meet the credit union needs whether the service is for three or over one hundred employees. We also work closely with the League in your state.

The Program: Our payroll service cost includes payroll changes and updates, processing payroll timely, direct deposit of employees wages, detailed customizable reports, paying Federal and State tax payments timely, preparing tax reports (usually quarterly and annually), and preparing year end reports and W2 forms.

The Portal: Our Paperless system for exchanging and storing information is secure and easy to use.  Information is exchanged in a confidential and secure manner.  Your reports are stored in the portal for authorized only access at any time and for the duration that you determine.  This is a highly secure information portal with encryption for transmitting information.  An optional part of this service is the employee individual portals where the employee pay vouchers and year-to-date information are stored and can be printed by the employee.  W2 information is also available from this portal upon consent of the employee.
The Time Clock: (Optional service)  Online employee login/logout system, that tracks time and meets the diverse needs of each credit union. It includes accruals tracking and some HR tracking.  It provides a very extensive reporting system as well. We offer a free demo of this product to show its many facets.  We do have other means available for reporting your payroll hours.
Retirement Plan Reporting:  (Optional service)  We prepare your retirement plan deposit report and submit it to your plan administrator and provide information for the year-end census. 
Backup Withholding: (Optional service)  We prepare and make federal and state backup withholding payments.

We are certain you will be pleased with the quality and accuracy that we provide our clients along with our excellent and prompt customer service and confidentiality. As we continue to grow, our clients can be assured that our service will retain the qualities they know and love, and we will continue to be available to help in any way we can. We are excited to be expanding to provide more credit unions with the benefits of our service.

For more information, contact Bev Smith at (800) 627-1820 x 125 or bsmith@idahocul.org
Testimonials: 

Lewis Clark Credit Union           Northern Idaho

14 Active Employees








$35,719,938 Assets

The payroll program provided by the Idaho Credit Union League is by far the easiest program we have set up. It is very user friendly; well received by the staff, and by management for the numerous reports provided. The payroll tax form preparation alleviates quarterly headaches. The level of service and problem resolution is exceptional from the League staff. We could not operate our own payroll process for less than the cost of the League’s program. I would encourage all management teams to consider this payroll service.









Valerie Guenther, CEO









Lewis Clark Credit Union

Beehive Federal Credit Union           Eastern Idaho                      
  85 Active Employees









 $126,755,698 Assets

Prior to subscribing to the payroll processing services provided by the Idaho Credit Union League, our credit union processed our own payroll. I processed it personally for many years. We found that the time required to process payroll became overwhelming, and we determined that this process was a perfect candidate for outsourcing. We were one of the early credit unions in Idaho to subscribe to the Idaho Credit Union League’s payroll services, and I have never questioned our decision to do so. Their personal service and their reliability is outstanding. The League is knowledgeable in answering questions, prompt and reliable in providing service, patient with us as we try to provide them with accurate data, and I without question would recommend this service to others. The ICUL payroll processing service is a real winner.









Shane Berger, President/CEO









Beehive Federal Credit Union 

