President’s Report

May 1, 2009

From the desk of Tracie Kenyon, President/CEO, Montana Credit Union Network

This is an internal publication of the Montana Credit Union Network intended for affiliated CEOs and their official family. For more information, call us at 1-800-745-5546.

· NCUA Weekly Corporate Update The agency’s weekly update on the corporate credit union situation is available here. 

· Call to Action Update Thank you to the many of you who wrote Senators Tester and Baucus this week on Senate bill 896. We appreciate your quick response. The Senate did defeat the cramdown amendment by a vote of 45 AYEs- 51 NOs and will resume consideration of the Dodd-Shelby Substitute Amendment to S. 896 on Tuesday. It includes the deposit insurance and corporate stabilization fund language that credit unions strongly support. For your information, CUNA's letter to the U.S. Senate is posted at:  http://www.cuna.org/download/congress_letter_043009.pdf. 

· Credit Card Bill Passes House Meanwhile, yesterday the House approved – on a vote of 357-70 – legislation aimed at curbing deceptive practices among credit card issuers. It would ban interest rate hikes on existing balances, over-the-limit fees, and double-cycle billing among other things. Cardholders could avoid a higher rate by cancelling the card before the rate takes effect.

CUNA supported some of these provisions – but others would prevent credit unions from effectively managing risk in their card portfolios. The Senate Banking Committee passed a more comprehensive measure last month and that bill could come to the Senate floor as early as next week. Stay tuned for more...
· Grants, Grants, and more Grants!  The NCUA, NCUF, and the CDFI Fund has recently released its grant opportunities.  If you are a low-income designated credit union (and most of you are), you’ll want to check out the National Credit Union Administration grant opportunities - click here (deadlines vary – but several initiatives are first-come, first-serve!).  Any credit union can apply for a grant from the National Credit Union Foundation - click here (deadline June 30).  If you have a Community Development Financial Institution designation from the U.S. Treasury CDFI Fund, click here click here for CDFI grant information (deadline May 27).   If you have questions or would like to brainstorm grant project ideas, contact Jeanne Saarinen at MCUCD.  
· Cash Advance Fraud We are hearing reports of credit card cash advance fraud schemes hitting financial institutions around Montana. Here is how CUNA Mutual Group described it in an alert they issued last August: “A credit card or debit check card is presented to receive the cash advance. In some cases, the fraudster reports trouble using their card in an ATM. When the teller attempts to receive authorization for the transaction, it is declined. The fraudster then requests the teller call the number on the back of the card to request verbal authorization for the advance. The telephone number listed on the back of the card is not a valid number for the card issuer.  The person receiving that call is working with the individual requesting the advance through fraudulent means.  Often the ring of fraudsters will move from financial institution to financial institution until they find success.”
· ‘In Compliance...’  FinCEN released guidance this week that is designed to enable depository institutions to more easily determine and document certain business members' eligibility for exemption from currency transaction reporting. Additional information on CTR filing and exemptions can be found in CUNA’s (free) BSA guide here. 
Additional information was added to the online TABs manual this week on the topic of Fraud. If you are looking for staff training tools, or recent alerts, click here. 
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Pandemic Planning With the news this week of the threat of swine flu in Mexico, credit unions should be reviewing their pandemic plans.  A variety of information is available here and the NCUA guidance on pandemic planning is also a good reference. It can be accessed here . 
· ACH Payments Under the "American Recovery and Reinvestment Act of 2009" signed into law by President Obama, 64 million Economic Recovery Plan (ERP) payments will be sent by the Treasury Department in May and June of 2009. These payments will go to individuals who are now receiving Social Security (SSA/SSI) payments, Railroad Retirement Benefits (RRB) or Department of Veterans Affairs (VA) payments. Additional information is available in this memo from UMACHA or on the FMS website here.
· Do Your Members Know?  Scams that promise to “rescue” homeowners from foreclosure are popping up at an alarming rate nationwide and threaten to prevent consumers from getting the help needed during these challenging times.  
Take this opportunity to share information and resources with your members to help them protect themselves and their home from foreclosure avoidance scams.  Find out more by viewing this week’s ‘Consumer Tip of the Week’ on the MCUCD website at www.montanacreditunions.coop.  
In addition, below is a link to a nice list for financial institutions on how to recognize that their members might be a victim of one of these scams.  It can be found on page 3 of the publication: Guidance to Financial Institutions on Filing Suspicious Activity Reports regarding Loan Modification/Foreclosure Rescue Scams
If you would like more information on providing consumer education for your members, please contact Karen Smith at MCUCD. 
· MCUCD Silent Auction!  Check out MCUCD’s website for a list of donors and what they have donated for MCUCD’s silent auction held during the annual convention next month – click here!

The silent auction is only one of three fundraising events benefiting MCUCD each year.  Your support is very much appreciated - please contact Dan Veale at (800) 745-5546 ext. 140 or dan@mcun.org to arrange your donation to the Silent Auction.  Thank you!
· Watch for the Sign of Commitment  CUNA Mutual to Seek Stories of True Commitment at the MCUN Annual Convention & Exposition. Stop by the MCUN/CMG booth #1-2. Every day, credit union employees do things that prove their true commitment to serving members’ best interests. Sometimes, they go far beyond expectations—and a great story is born. Help CUNA Mutual collect these stories, and shine the spotlight on your deserving employees.

 
CUNA Mutual is building a rallying point to emphasize the special role of credit unions in these difficult times. The company has been gathering stories of exceptional commitment from its own employees, and is seeking to carry the concept forward with stories from credit unions.

CUNA Mutual’s goal is to eventually feature these stories on its Web site and other communications. The company started this project at CUNA’s Governmental Affairs Conference (GAC) in Washington. Hundreds of credit union leaders stopped by the CUNA Mutual booth to add their signatures to the “Sign of Commitment.” For each signature, the company made a donation to the National Credit Union Foundation’s Development Educations Program, totaling $2,500 for the event.

 

To build on that success, the “Sign of Commitment” campaign will appear at The Montana Credit Union Network Annual Convention and Expo, May 13-15. Please watch for it and demonstrate your commitment to the credit union movement by signing on if you haven’t yet.  CUNA Mutual will donate $500 to Montana Credit Unions for Community Development if 50% of our attendees sign or $250 if 25% of convention attendees sign, so if you’re attending the convention, please make sure to ask CUNA Mutual’s representatives about signing on.

· Philosophy in Action Julie McCamley, Marketing Director at GF Teachers FCU, won the 2009 “Mover and Shaker” Award from the Great Falls Ad Federation (“Ad Club”).   Ad Club is dedicated to furthering effective advertising, marketing and public relations. 


The aptly-named award is commemorated by an engraved cocktail shaker trophy.  
The award is given to an Ad Club member for community service and involvement in 
the community.


Julie has been involved in many activities including Paris Gibson Square 
Christmas Collection and Garden Walk, the annual Cascade of Talent high school 
talent show (sponsored by GF Teachers FCU…), the Education and Frolic 
Committees of Ad Club, the annual United Way of Cascade County campaign, 
Great Fall Chamber of Commerce, the Russell Art Auction, and other activities as 
well as coordinating the credit union’s outreach to local schools and college 
activities.   Julie is also the credit union’s spokesperson in a popular series of 
financial education ads.  Congratulations, Julie, on this well-deserved award!
· Parting Shot It was a fascinating week in politics – President Obama hit his 100th day (amid a ton of fanfare, which didn’t happen when I hit my 100th day as League President)…Senator Arlen Specter (PA) switched political parties (according to David Letterman, “for the same reason as did 10 million other Republicans last fall”)…and just yesterday Vice President Joe Biden had his first real gaffe (as VEEP) when he advised (on national TV, while discussing the swine flu outbreak) to avoid airplanes and subways.  Truth is stranger than fiction!
