President’s Report

June 18, 2009

From the desk of Tracie Kenyon, President/CEO, Montana Credit Union Network

This is an internal publication of the Montana Credit Union Network intended for affiliated CEOs and their official family. For more information, call us at 1-800-745-5546.

· Corporate CU Webinar June 24 NCUA has scheduled a corporate credit union update webinar for Wednesday, June 24, at 11:00 a.m. MDT.  Registration for the webcast will open on Friday, June 19.  Participants will be able to register up to 1 hour prior to the start of the conference.  A link with the registration information will be posted on NCUA’s website at www.ncua.gov on June 19.
· Treasury Proposal As expected, the Obama Administration released a proposal this week outlining regulatory restructuring. The good news for credit unions is that the plan provides for NCUA to be retained as the safety and soundness regulator for federally insured credit unions. It is a complex plan that also provides for the creation of a new Consumer Financial Protection Agency with “rulemaking, examination and enforcement authority over credit, savings, payment, and other consumer financial products, as well as financial institutions, including credit unions.” These changes will not occur without Congressional action and the Network has already begun conversations with our Senators’ staffs.  For CUNA’s summary of the proposal, click here. 

· NCUA Position Open  The National Credit Union Administration is currently recruiting for a Credit Union Examiner in the Billings, MT area. For details or more information, click here. Send resume by 7/10/2009 to Pete Steiger, Supervisory Examiner, at psteiger@ncua.gov or call (703)401-1831 with questions.

· Directors Conference   Registration is available now for the Directors Conference, August 13-15,  at the KwaTaqNuk Resort in Polson. Our line-up includes Ron Parker, CPA; John Vardallas, professional speaker; Loren Soft, Consultant with Yellowstone Resource Group; and entertainment by Jack Gladstone. Register Here!
· Do Your Members Know?  The ‘Phishing’ is good in Montana! Scammers are continuing to target Montana residents in hopes of stealing private/personal data and account numbers.

Take this opportunity to post a warning on your Credit Union’s web site that you will never solicit personal/private information via e-mail, text message, or phone call. Find out more by viewing this week’s ‘Consumer Tip of the Week’ on the MCUCD Website.
If you would like more information on providing consumer education for your members, please contact Karen Smith at MCUCD.
· Stork News There are recent additions to our credit union family! Janna McCormick (MDU Employees FCU in Glendive) gave birth to baby girl Hannah on June 4. She joins sister Adison at home. Also, Michelle Johnson (Wolf Point FCU) gave birth to Aaron James on June 16. He joins big sister Kaylee. Congratulations to both the McCormick and Johnson families... and you might want to beware the water in eastern MT!
· Financial Education Referrals  The Montana Financial Education Coalition (MFEC) receives many requests on a regular basis for referrals to financial education resources and other service providers.  To ensure the MFEC is basing their referrals on the most accurate information possible, they are seeking to update all of their partner contacts and programs.  Please take just a moment to fill out this quick survey that will allow them to make accurate referrals to your credit union and the financial education you provide.  MFEC Survey
· ‘In Compliance...’ A set of identity theft frequently asked questions (FAQ) to help financial institutions comply with FACT Act regulations was recently released by federal agencies, including the NCUA. The FAQ are available at http://www.fdic.gov/news/news/press/2009/pr09088a.pdf and provide guidance on:

· Entities and accounts covered; 

· Establishing and administering an Identity Theft Prevention Program; 

· Validation requirements applicable to card issuers; and 

· Obligations of users of consumer reports upon receiving a notice of address discrepancy. 

Requirements of the Mortgage Disclosure Improvement Act (MDIA) are occurring to closed-end disclosures and timing as of July 30, 2009. Click here for more details.

More details have emerged on the Credit CARD Act requirements that will be effective over the next 2-14 months. There are still questions to be answered about the overlap with recent and upcoming Reg Z and NCUA rules, but this chart should offer some assistance. We are encouraging credit unions to contact their card processor right away in regards to the August 20 deadline for 45 day notice of change in terms and consistent monthly due date. 

· NCUA Board Meeting NCUA's Board met today and outlined its implementation of the new Temporary Corporate Credit Union Stabilization Fund to spread out the costs associated with the agency's corporate stabilization efforts. Because the NCUSIF is transferring costs to the new Stabilization Fund, it will have recoveries that will improve its equity ratio. In turn, federally insured credit unions will benefit from a pass-back of a portion of those earnings and a lower anticipated NCUSIF premium. Some credit unions that already booked these expenses wanted to avoid revisiting them. However, accounting rules do not permit some credit unions to expense the costs all at once and others to amortize them. Also, NCUA's plan for implementation and spreading out the NCUSIF costs takes into account a number of concerns credit unions had raised. We expect more detail on the webinar Wednesday (see the above blurb for details).

· Philosophy in Action At the Executive Staff Roundtable in Big Sky last week, I provided a session on training your employees on credit union philosophy. We reviewed effective ways to explain the credit union difference, provided examples of ways that credit unions are unique and proving it, and also discussed the NCUF Development Education program (more detail on that can be found here). What are you doing at your credit union to engage your staff, volunteers, and members in credit union philosophy? Let us know!  
· Parting Shot  An interesting story about ‘community service’ was out this week: “the founder of New Frontier Bank made it a mantra to invest in his community. That paid off big time, both for the bank and for this fast-growing college town... (they had) $1 billion in assets in July of 2006 and, in a burst of growth, doubled to $2 billion in just 18 months. Then, just as quickly, it collapsed. The bank had adopted the classic model of small-town banks nationwide, making business loans to entrepreneurs and developers and farmers -- in short, to neighbors. But it had lent so recklessly, with so few controls, that despite the assets on the books, it was little more than "a financial mirage," Now, despite the closure of the bank, failure of many local businesses, and collapse of many local families financially, the founder continues to insist that “How can it be a mirage if you're helping the community?" Maybe it’s just me, but this town needs a credit union!  
