President’s Report

February 13, 2009
From the desk of Tracie Kenyon, President/CEO, Montana Credit Union Network

This is an internal publication of the Montana Credit Union Network intended for affiliated CEOs and their official family. For more information, call us at 1-800-745-5546.
· Conference Call CUNA will again sponsor a no-charge conference call for all affiliated credit unions Wednesday, February 18 at 10:00 MST about the latest developments surrounding the NCUA “Corporate Stabilization Program,” and CUNA’s assessment of what lies ahead for the credit union movement. Hosted by CUNA President/CEO Dan Mica, the informational call will feature CUNA experts on a variety of issues related to the NCUA program, including:

· CUNA Chief Economist Bill Hampel;

· CUNA General Counsel Eric Richard;

· CUNA Senior Vice President for Regulatory Advocacy Mary Dunn;

· CUNA Senior Vice President for Legislative Affairs John Magill;
· CUNA Vice President for Legislative Affairs Ryan Donovan;
· CUNA Senior Vice President for Political Affairs Richard Gose.

Speakers will provide an overview of developments, their assessment of the meaning of each and their estimation of what is ahead, particularly how credit unions themselves can play a role in the process of mitigating costs of the agency’s program on their operations.

To register for the call, click here. Please only use one phone line per credit union.
· REAL Deal™ Designation I was privileged to serve on a committee that created the “REAL Deal” designation that will be prominently featured at CUNA’s GAC this week – I’ve attached a brochure that outlines the program.  In short, it’s a method for the entire credit union system to communicate the great work of credit unions using a similar language.  We will be working to ensure that all Montana’s credit unions have the designation! 
 
· Melinda Love Named Head of E&I  You may have already seen where the National Credit Union Administration (NCUA) Board has appointed our Region V Director Melinda Love as director of the Office of Examination and Insurance (E&I) at NCUA headquarters in Alexandria effective March 16, 2009.  As E&I director, Melinda will be responsible for overseeing the NCUA supervision and examination program, risk management and data collection programs.  We wish Melinda the best in her new role.  There has been no official announcement about who will replace her as Region 5 Director.

I have a meeting scheduled in Phoenix on March 26 with the other league presidents in Region V with the acting director David Hibshman…given what’s going on with the agency’s Corporate Stabilization Plan, this should be a very interesting meeting.
· Register Today for Regional Training Near You!:  Montana Credit Unions for Community Development (MCUCD) is offering regional training in your area this March and April – Train-the-Trainer: Making Financial Education Effective and Engaging. A copy of the flyer is attached:   
This seminar is for anyone at the credit union with member interaction. The seminar will not only cover the various ways financial education can be delivered, it will include the following:
· Psychology of Money

· Effective and Engaging Facilitation

· Financial Education Essential

· Grab Bag of Ideas
This is a full-day workshop – 9:00 a.m. to 4:00 p.m.  It is being held in the following locations:

· Glendive - Tuesday, March 17, Yellowstone River Inn

· Billings - Thursday, March 19, Avanta FCU

· Missoula - Tuesday, April 7, MSU-Missoula County Extension Office
· Great Falls - Thursday, April 9, Sletten Cancer Institute

Please print out and complete the attached registration form and fax it to the Montana Credit Union Network, 406-442-9085.  The registration fee is $150 per person, which includes lunch.  Please contact Karen Smith at karen@mcun.org or (800-745-5546 ext 124) with your questions.
· Do Your Members Know:  Do your members know there are many free tax filing options available to them with varying eligibility requirements?  Do they realize that they may even receive their refund in as little as eight days?
Take this opportunity to educate you members on MontanaFreeFile.org – the ‘one-stop’ website to help your members determine which options is best based on their age, location, and financial status.  Find out more by viewing this week’s ‘Consumer Tip of the Week’ on the MCUCD website at www.montanacreditunions.coop.
If you would like more information on providing consumer education for your members, please contact Karen Smith at MCUCD – karen@mcun.org. 
· Scams Mimic Government Stimulus Package:  Identity thieves posing as representatives of the Internal Revenue Service are sending spam e-mails promising government economic stimulus packages or promises more information on how to get “economic stimulus grants.” 

Two Phishing scams:

1. Identity thieves posing as representatives of the Internal Revenue Service are sending spam e-mails promising government economic stimulus packages. 

2. Another scam that is being used promises more information on how to get “economic stimulus grants." 
For more information on these alerts visit the CMG Protection Resource Center at www.cunamutual.com or sign up to receive the alerts via e-mail.  
· Philosophy in Action  As 2009 is shaping up to be an economically trying time, Gateway Community FCU will be donating a $25,000 to a variety of local charities and community projects. To begin the year, they presented the Missoula Food Bank a check for $5,500. Jim thanks for sharing your commitment to your community!
· Parting Shot During the conference call last week with Montana credit union CEOs regarding NCUA’s Corporate Stabilization Plan a question was submitted regarding taxation.  Before I share my personal opinion, I want to thank the person that asked the question, it is important that we discuss ALL options, even ones that might be uncomfortable or unpopular.  Now, here’s what I think…I firmly believe that the credit union system is at the most critical juncture we’ve seen since HR 1151 and we have the unique opportunity to look within our system for a “bailout.”  I know that it will be painful, but what a powerful testament to the rest of the world that the cooperative credit structure works.  We share in the good (NCUSIF dividends) and the bad (NCUSIF assessments).  That said I must tell you that I believe it would be foolhardy for us to not have some type of “safety net” (CLF, TARP, or something else) for use in the worst case scenario.  CUNA sent a survey to credit union CEOs on Friday, February 13 (I resent it today to ensure that all Montana CEOs have received it).  I encourage you to weigh-in as CUNA will be sending us state-specific data regarding your views on TARP.  This is an important issue and we must hear from you!
