President’s Report

September 2, 2008

From the desk of Tracie Kenyon, President/CEO, Montana Credit Union Network

This is an internal publication of the Montana Credit Union Network intended for affiliated CEOs and their official family. For more information, call us at 1-800-745-5546.
· System Conference  Log on to www.montanacusystem.coop for Montana Credit Union System Conference information and registration. You will want to Saddle Up as we’ve Rounded Up a wide array of speakers for your credit union leadership, operations staff, and volunteers. The conference is set for September 23-26 in Bozeman at the GranTree Inn (call 800-624-5865 for your room reservations – room block under “Montana Credit Union System”). So, put your spurs on and join us in Bozeman!

· LSG Board Update On Tuesday, August 26, 2008, the League Service Group board met in Helena. New table officers were elected: Kathy Shea, chairman; Gerry Veis, vice-chairman; Ed Stofko, secretary/controller; directors include, Kathy Briggs, Leslie Hunter, Teri Krakowka, and Nancy Harris. The LSG board approved two agreements endorsing CU Advantage as the marketing solution for Montana’s credit unions and CO-OP Financial Services for Shared Branching. 

· In Compliance...  A recently enacted law has amended the Servicemember Civil Relief Act (SCRA) provisions on foreclosure. The SCRA TABs bulletin online has been updated to reflect this change. The basics of the July 2008 change are:
· Offering 9 months of protection from mortgage foreclosures (formerly 90 days) for returning servicemembers after they separate from active duty. [This provision remains in effect until December 31, 2010]; and

· Extending the SCRA's six percent interest rate cap for one year (formerly 90 days) beyond the period of military service if the debt is a mortgage, trust deed, or other security in the nature of a mortgage.
The recovery law also requires the Department of Defense to implement a foreclosure prevention counseling program for servicemembers returning from active duty abroad. More information can be found here
. [We recommend you consult an attorney if you have a potential foreclosure situation that involves a servicemember to ensure you provide them adequate protections and notices.]

The Compliance Question of the Week is “Our credit union is starting a 'refer-a-friend' promotion. Are there any compliance issues to be aware of?”Find the answer to this and many more compliance issues online at www.mcun.org.  
· Third Party Guidance NCUA has released further guidance on third party relationships. The letter serves to remind credit unions that there is significant risk in mortgage broker and correspondent relationships. Several key steps the credit union should perform and review are discussed, including: Background checks, Business practices and operations, including potential conflicts of interest, Financial standing, Accounting considerations, Internal controls, and Contract issues and legal review. 

Note: The October 14 Compliance workshop in Helena will include a session on third party due diligence. Contact Ranel or Coleen for more details or to register.
· Do Your Members Know?  As college students head back to campus, many may be struggling to afford pricey textbooks.  Do your student members know there are bargains to be had – if they know where to look? For financially strapped families, those bargains could mean the difference between a student staying in school and dropping out (SmartMoney.com Aug. 4).

On average, students spend $900 a year on textbooks--almost 20% of in-state tuition and fees at a four-year public university, according to a February 2007 report from the U.S. Public Interest Research Group (PIRG). A single science book could cost $200 or more (ouch!). High textbook prices can involve a big chunk of change. Take this opportunity to share some helpful tips with your members who are returning to school.  Encourage them to first obtain a list of required course textbook titles from your university bookstore (search its website) or ask individual professors. Then, use these resources to shop smart and avoid overpaying:

· Go green, go electronic. Six of the largest textbook publishers recently began selling digital copies of textbooks on CourseSmart.com--at as much as 50% off the hardcover book price. If you can't find the book you're looking for, ask individual publishers or university bookstores if they offer electronic options. 

· Compare prices, buy online. This might be your best option. So many resources exist in the online textbook market, you are bound to uncover a bargain. To compare prices, try sites like Bestwebbuys.com, Bigwords.com, CheapestTextbooks.com, or Half.com. 

· Download books—for free. And yes, downloadable books are legal. Sites like freeloadpress.com and gutenberg.org have books available, but you may have to search other resources as well because selections are limited. 

· Share with a friend. Even though this can cut the price in half, you may end up fighting for study rights with the book come exam time. This option may work best for solutions manuals or other necessary supplements. 

· Beware of bundles. Many students never glance at the CD-ROM or workbook bundled to the front of the textbook; yet they pay extra for the materials. If this sounds like you, search for the unbundled versions. 

· Consider older editions. Often, the latest edition of a text may not vary that much from the previous one--and it likely costs considerably less. 
If you would like more information on providing consumer education for your members, please contact Karen at MCUCD – karen@mcun.org. 

· YOU Campaign… it’s getting closer!  Don’t forget, the YOU television, radio, and newspaper ads are going to be airing September 9 through September 20. We should have the run schedules for network TV and radio by Monday afternoon. A number of YOU participants have already asked for the schedules … if you would like them, but haven’t yet contacted Beth, just call or email her at the Network (beth@mcun.org; or 800-745-5546 x 134).  
Preparing your branches! Everyone should have received fresh posters (same design), YOU pins, and smaller, letter-sized posters for their branches. If you haven’t, please let Beth know.  Again, if you’d like to go one step further…

· Order the YOU gum packets from www.allegrahelena.com 406-449-2847 (talk with Richelle or Paul). 

· Order other YOU giveaways from www.montanayou.org.
· The Network also has a small quantity of YOU stickers, suckers, and balloons for those credit unions who don’t need as many as the minimum order, and tattoos if credit unions want them. (Send request to Beth). 
· CEO Position Open Community 1st FCU in Miles City is seeking a CEO. Details of the position announcement are on our website here. Current CEO Bob Herrington is moving to Cheyenne, WY to work for Warren FCU and will be missed! 
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· International Credit Union Day!  This year, ICU Day is October 16, 2008… The theme is “my credit union, IT BELONGS TO ME.”  Publicity materials and promotional products are available online at http://finlit.cuna.org/icuday_buy. If you place an order with CUNA by September 12, 2008, you receive 10% off any promotional products (posters, t-shirts, balloons, skittles, and more).

· Fraud Alerts CUNA News Now reported two weeks ago that other areas of the country were being hit hard with phishing and vishing (VoIP requests for personal financial information) scams. It was only days later that the same scam hit Montana credit unions in Great Falls and Helena (see related news story here)! 
Vigilant consumers and responsive credit union staffs reduced the losses from this activity, but ongoing education efforts are important and necessary. We applaud all who were involved in this quick response to media and membership and ask that you contact us anytime you have these situations. We are here to help! 
The Network sent out a document in late February to assist your credit union in preparing and responding to phishing scams. We encourage you to take another look and see if you are ready for this type of fraud. More information on ‘vishing’ can be found here. 

Additional reports have been received of members seeing phishing emails from NCUA again. Visit http://www.ncua.gov/Phishing/phishing.htm for details on how to respond.

· Philosophy in Action It is with a happy heart that I report a recent act of kindness –  one of our credit unions sponsored the dues of a smaller non-affiliated credit union…the newly affiliated credit union manager was “thrilled” by the generosity of her colleague and sends a big “thank you.”  I thank you too – it’s another stunning example of “people helping people.”  
· Parting Shot (From Tina Hove, Branch Manager, Daniels-Sheridan FCU) I was reading a local paper from Sidney and ran across this tidbit.  Stockman Bank received outstanding rating for their CRA compliance, however it was stated that according to the FDIC's July 2008 List of Banks Examined for CRA (Community Reinvestment Act) compliance, only 2 of 99 banks received an “Outstanding” rating. That is a low percentage for the bankers.  I agree with you Tina – thanks for passing this along!
