President’s Report

September 19, 2008

From the desk of Tracie Kenyon, President/CEO, Montana Credit Union Network

This is an internal publication of the Montana Credit Union Network intended for affiliated CEOs and their official family. For more information, call us at 1-800-745-5546.
· Credit Unions and These Financial Times The Wall Street crisis seems to get worse by the day – is there any good news?  Well, I guess I can tell you that credit unions are seen as “Main Street” not “Wall Street.” We’re at an enviable 11% capital, lending actively and responsibly.  In Washington D.C., we still wear the “white hat.”  Last week, during our Hike the Hill we had excellent visits with each of our congressional delegation who expressed both their concerns over Wall Street and their thanks to credit unions for being a part of Main Street.  My thanks to Bob Bjelland, Mary Chapman, Bea Ann Melichar, Chuck Sommers, and Al Vukasin for making the trip to D.C. our timing was excellent and our message was strong!
· CNN Talks Credit Unions The link below is to an excellent segment about credit unions that appeared last week on CNN.  CNN interviews a senior editor at Forbes about why credit unions are an island of calm for consumers in today's economic storm.  The editor repeats a number of key points that CUNA has been working on and cultivating with the press over the past year. To see the clip, click the link below and then on the ensuing web page click the box that says "click here for quick view" to launch the video. 

 


http://media.vmsnews.com/MonitoringReports/091808/652294/N001521738/   

· UniPro Ownership Change Yesterday Tom Dedman of UniPro Systems emailed Montana’s CEOs a letter from Shirley Bailey (CUsource), Ed Stofko (Rocky Mountain CU), and myself outlining the merger of UniPro Systems, Ltd with CUsource, LLC. effective October 15, 2008.  We anticipate great things from this merger – attached is the letter.
· Welcome Clyde We are pleased to welcome Clyde Dailey to our staff as our new Director of Government Relations! With the Montana Legislative session only four months away, he has his work cut out for him. But Clyde has great experience in grassroots efforts and relationship building and is ready to hit the ground running. We hope you have a chance to meet him in Bozeman this week and welcome him to our credit union “family.” He can be reached via email at clyde@mcun.org or by phone at 800-745-5546 ext. 136.
· Personnel Change Katie Lockett, our Administrative Assistant, is no longer with us due to a mutual agreement. It will be a few weeks before we replace her. Please continue to use Katie’s email address and telephone extension to contact us for administrative issues. Marcy and Coleen will be checking the email and answering the phone temporarily. Thank you for your patience and understanding during this time of transition.

· In Compliance...  We hope you are planning to join us for the one-day Compliance Workshop in Helena next month. There will be many relevant topics covered, including disaster planning and third party due diligence. Register today at www.mcun.org in the ‘Members Only’ Events list. 

Registration is now open for NCUA’s free ‘Share insurance 101’ webinar on October 7 at 
11:00 MDT. Board Member Gigi Hyland will host this information session and credit unions 
can learn more here. 

The Compliance Question of the Week is “I know we cannot advertise our checking 
accounts as "free" if we charge activity or maintenance fees, but what types of fees 
fall within the definition of 'activity or maintenance' fees?” Find the answer to this and 
many more compliance issues online at www.mcun.org.  

· Do Your Members Know?  Do you have members who have excess debt and could use help getting control of their financial future? Do you have young adult members who could use information on credit and personal finance?  The U.S. Department of Treasury along with the Ad Council, have developed a campaign to combat the issue of excessive debt and financial illiteracy. The campaign urges young adults to take control of their financial decisions by directing them to www.controlyourcredit.gov which provides information about credit and personal finance.


The campaign targets young adults, ages 18-24, who are just starting to be financially 
independent and are experiencing debt and other forms of financial distress for the first time. 
Many do not have the knowledge about basic credit facts and have not been taught the 
importance of good credit and the negative impact of bad credit.  The campaign objectives 
are to:

a) Encourage young adults to think twice about spending in the moment and to seek 
more knowledge about how their behavior can affect their credit history and 
immediate future. 

b) Teach how overspending may “cost” you more than you think. It can cost you a job, a 
car loan or an apartment. It can also cause public embarrassment. 

c) Direct young adults to www.controlyourcredit.gov, which features an interactive, 
educational game to explain the importance of having a good credit score and how it 
can be improved. 


For additional information about the campaign go to U.S. Dept of Treasury where you can 
download and order free materials. Don’t miss this opportunity to share this great new 
website with your staff, members and community.  Add a link on your website to the 
campaign website, www.controlyourcredit.gov, where the audience can play an online game, 
“The Bad Credit Hotel.” The website also provides free financial information and tools.  If you 
would like more information on providing consumer education for your members, please 
contact Karen Smith at MCUCD – karen@mcun.org. 

· Current Scams:


Fraudsters use obituaries for “Phishing” scams.  In another variation of a scam, 
“phishers” are reading obituaries and posing as relatives to fraudulently obtain personal and 
financial information from credit union members.  Click here for more information on this 
scam.
· Philosophy in Action This baseball season, Russell Country FCU conducted an “in game” promotion at the Great Falls Voyagers home games.  For each strikeout recorded by a Great Falls Voyager pitcher, Russell Country donated $2 to the Great Falls Mercy Home.  The Mercy Home is a shelter for women, and their children who have experienced domestic violence, in Great Falls. 



On Sunday, September 7th, staff of Russell Country and Mercy Home spent the afternoon at 
an exciting home playoff game of the Voyagers to celebrate the “season” of giving. At the 
conclusion of the 6th inning, Russell Country presented a check representing 325 strikeouts 
or $650!   I’ve attached a picture for you to enjoy – thanks, Bernie, for sharing this great 
story!
· Parting Shot Eddie and I wish we were joining so many of you for the 2nd Annual Montana Credit Union System Conference this week – but family matters come first.  Thanks to those of you who have reached out with your condolences regarding my stepfather, Bill (who passed away peacefully last Friday in Oregon).  He was a delightful man and we will miss him greatly!  My mother is doing remarkably well…
