President’s Report

September 10, 2008

From the desk of Tracie Kenyon, President/CEO, Montana Credit Union Network

This is an internal publication of the Montana Credit Union Network intended for affiliated CEOs and their official family. For more information, call us at 1-800-745-5546.
· Robert H. “Scotty” Scott  With sadness, I convey the passing of long-time 1st Liberty FCU Board member, Robert H. “Scotty” Scott.  Scotty was a tireless volunteer – 53 years of continuous service to the credit union – most of the time as chairman!  His passion for the movement will be missed.  The credit union has honored Scotty by dedicating and naming their Malmstrom Branch the “Robert H. Scott Branch.”  In 2002, Mr. Scott was inducted into the Defense Credit Union Hall of Honor.  We will keep you posted as we learn more about where to send condolences and remembrances.
· Congratulations to Wolf Point FCU Wolf Point FCU is a certified Community Development Financial Institutions (CDFI) through the U.S. Department of the Treasury. The CDFI fund recently awarded Wolf Point a grant in the amount of $593,393 for financing capital, loan loss reserves and capital reserves, and to build its capacity by: 1) developing and implementing programs and financial products, 2) obtaining training for staff and board, 3) purchasing office furnishings and fire safe filing materials, and 4) obtaining necessary lending software, hardware, and security systems.  

NCUA Economic Development Specialist John Dock helped CU manager Michelle Johnson with the grant proposal.  Congratulations and great work, Michelle!  

· Do Your Members Know?  Are your members visiting OnGuardOnline.gov?  Do they know what a great resource it is?  You’ll notice something new the next time you visit OnGuardOnline.gov!  Be certain to check it out now, and then remind your staff and members about this free resource about computer security from the federal government and the technology industry. 
   

Since its launch in September 2005, more than 8.5 million visitors have learned about computer security at OnGuardOnline.gov.  Now, a Web 2.0 redesign allows users to grab and embed games and videos, search for topics on the site, and have a more interactive experience while getting useful tips and information about computer security.
There are articles and engaging games on sixteen topics – including social networking, phishing, email scams and laptop security; plenty of buttons and banners to help you link from your site; free publications you can order; and links to the OnGuard Online partners, who are an important part of the site’s success.  
Don’t miss this opportunity to share the great website with your staff, members and community.  If you would like more information on providing consumer education for your members, please contact Karen Smith at MCUCD – karen@mcun.org. 

· Education & Events
· The Compliance Workshop is scheduled for Tuesday, October 14, at the Great Northern Hotel in Helena. Please register online at www.mcun.org, “events.” Mary-Lou Heighes with Compliance Plus will focus on front-line compliance, office operations (including Vendor Due Diligence), and business continuity planning updates. Get registered today!
· Please remember to register for the System Conference. It is less than two weeks away! Register at www.montanacusystem.coop. Enjoy leadership, operations & volunteer education tracks put on by wonderful trainers, listen to fantastic general session speakers, hear updates from the System CEOs', golf in the golf tournament, participate in the MCUCD FUNdraiser and much more!
· 2009 Annual Meeting date change! Mark your calendars for the 2009 Annual Convention. It will be held Wednesday evening, May 13 thru Friday mid-day May 15 at the Hilton Garden Inn in Missoula. 

· In Compliance...  There are a lot of compliance education opportunities available through the Network Compliance Department this fall. The October 14 Compliance Workshop will cover Regulation E, the laws of checks, vendor due diligence, and business continuity planning in a full day session. Planned webinars include the topics of Share Insurance (September 10 – it is too late to register, but not to purchase an audio CD), Writs & Levies (October 8), and BSA/OFAC Annual Training for Staff (December 10). Visit the Events Calendar online or contact Coleen or Ranel for details. As regulations change, ensure your staff keeps up to date with access to our website and the ‘Upcoming Changes’ list and Q&A archive. Access can be requested by faxing in this form.
The Compliance Question of the Week is “Do our loan officers need to register under Montana's new mortgage license rules?” Find the answer to this and many more compliance issues online at www.mcun.org.  

· Chapter Task Force  As fall starts, the chapter meeting schedule gets into full swing in many parts of the state. A group of dedicated individuals are currently serving on the Chapter Task Force for the Montana Credit Union Network. They will be meeting in Bozeman during the Systems Conference to further their study of the current makeup of the ten districts, review bylaws, and discuss ideas about the role of chapters today and how they might be improved. If you have thoughts to share with a task force member, contact one of these individuals, or Donya at the Network:

Callie Kimpton- (Elkhorn FCU) Gates of the Mountains Chapter

Sandy Dahl- (Great Falls Teachers FCU) Giant Springs Chapter

Alita Billington- (Montana First CU) Hellgate Chapter
Roger Stone- (Bear Paw CU) Hi-Line Chapter

Stacey Iversen Huck- (Valley FCU) Midland Empire Chapter

Michelle Johnson- (Wolf Point FCU) NEHI Chapter

Cindy Scheetz- (Badlands FCU) NEMONT Chapter

Teri Krakowka- (Southwest MT CFCU) Rocky Mountain Chapter
Bob Herrington- (Community FCU) SEMONT Chapter
Dan Dedman- (Lincoln County CU) WESTMONT Chapter

· SAF Urging Students to “Take on the Tough Classes”  Nonprofit Student Assistance Foundation (SAF) has joined with national partners for the KnowHow2Go campaign, providing Montana students with guidance on how to go to college. In the next few weeks, KnowHow2Go sponsors will ask students to “take on the tough classes” through new public service announcements designed to inspire them to tackle Algebra II, biology and foreign languages in high school.
The new ads use humor to communicate that preparing for college means taking the tough classes. Television and radio public service announcements feature warrior characters personifying Algebra II, biology and foreign languages who challenge students in cage-like settings. Prints ads feature boxing gloves and punching bags to motivate students to take on these challenges. The advertising is supported on the ground through outreach and creative partnerships that help reach students and families. 
According to national research, 75 percent of students from high-income families complete college by age 24 while only 9 percent of students from low-income families complete college by that age. In addition, while high school sophomores report having college ambitions, only half of those indicate they are enrolled in college preparatory programs. KnowHow2Go hopes to change those statistics.  

Credit unions are a natural partner for Know How 2 Go, and there are multiple ways for local credit unions to support the campaign:

· Host a Know How2Go event for your members and their children – maybe during National Credit Union Youth Week

· Link to the Know How2Go website - www.knowhow2gomontana.org 
· Distribute Know How2Go materials with your statements and in your resource center

· Play the ads on your lobby television

Learn more at www.knowhow2gomontana.org, or contact the Student Assistance Foundation at 1-877-COLG4ME.

· Philosophy in Action A little while ago, we reported about Missoula Federal CU’s successful Payday Alternative Loans (PAL)…here’s a great update from Julie Meister (the credit union’s PAL coordinator) “We have had many members express their appreciation to us for offering this type of product. One member said “when I was in the middle of the a serious hardship, it was so nice to know my credit union was able to help me with a loan that did not put me in a bigger hole!” another comment was “I found out about the MFCU loan while standing in line at a title loan company so I turned around, drove to MFCU and had $500 15 minutes later! A much better value than what I would have received at the title loan place.” On a side note, we have done a few of these loans for actual employees of the payday lenders! Guess they know a good deal when they see one!”  Julie, thanks for sharing this heartwarming information!
· Parting Shot For us “political junkies” the past two weeks of political conventions has been great entertainment.  For those that don’t quite see it that way, here are a couple of quotes from our late night TV guys to help you out.  From Jimmie Kimmel:  “Not only is [Sarah Palin] young, they’re saying she’s the prettiest candidate for vice president since John Edwards.”  And from Jay Leno:  “Alaska Gov. Sarah Palin is John McCain’s choice. Here’s what we know about her: her name is Sarah Palin…Actually, it was kind of a smart choice. McCain went with a woman because he didn’t want to have to be in a position to have to get CPR from Mitt Romney…Palin and McCain are a good pair. She’s pro-life and he’s clinging to life.”

