President’s Report

October 17, 2008

From the desk of Tracie Kenyon, President/CEO, Montana Credit Union Network

This is an internal publication of the Montana Credit Union Network intended for affiliated CEOs and their official family. For more information, call us at 1-800-745-5546.
· NCUA Grant Awarded:  Congratulations to Park Side FCU for receiving a Technical Assistance Grant from the National Credit Union Administration for their Free to Choo$e program.  You may recall that this program was recognized by MCUCD recently as the 2008-09 Philosophy in Action award winner.  NCUA awarded the credit union $5,348 in grant funds.  “This just helps us in growing and sustaining an already great program,” said CEO Jeremy Presta.  Congratulations!

· Cooperative Principle - Democratic Structure.  Last week we looked at the International Credit Union Operating Principles as written by the World Council of Credit Unions (available here).  This week we take a closer look at the operating principles in the “Democratic Structure” area.  

In general, this operating principle means that credit unions are democratic, member-owned financial cooperatives. Each member, regardless of account size in the credit union, may run for the board and cast a vote in elections. As financial intermediaries, credit unions finance their loan portfolios by mobilizing member savings and shares rather than using outside capital, thus providing opportunities for generations of members.  

WOCCU mentions that credit unions are non-discriminatory on all grounds, including politics.  This is an important point.  How many groups can boast so much support on both sides of the isle?  Member-owned, equal voting, financial opportunities for families now and in the future – what’s not to like?   In this highly charged election year, it’s important to remember that credit unions enjoy support from both Democrats and Republicans.  This helps ensure Americans will always be able to choose a not-for-profit financial cooperative as their financial service provider.  

Next week we look at the Service to Members operating principles.  
· MCUCD Receives Grant from National Credit Union Foundation:  We are pleased to tell you that MCUCD was awarded an Innovation Grant of $10,278 from the National Credit Union Foundation.  We were one of only 14 grants awarded nationwide and it will support Montana’s Volunteer Income Tax Assistance program.  For NCUF’s announcement of the award, click here.  

· In Compliance... We continue to receive reports from credit unions of members receiving phishing emails that purport to be from financial institutions. With the effective date just around the corner for the FACT Act Red Flags of Identity Theft, there is no better time to educate staff and members about the various methods of identity theft. Visit http://www.ftc.gov/bcp/menus/consumer/data/idt.shtm for a list of publications. 

With all the focus on the deposit side in recent weeks, the lending department might be feeling left out. CUNA released a great article in the September Credit Union Magazine that we encourage your lending department to peruse. It is titled Fair Lending Lifeline and discusses areas of focus for fair lending exams. Not only is it informative, but also a good reminder of an important topic.
The Compliance Question of the Week is “Are we required to update our NCUA signs to reflect the new $250,000 coverage?”Find the answer to this and many more compliance issues online at www.mcun.org.  
· Do Your Members Know?  Do you have members who are feeling anxious about today’s economy and wondering how they are going to make ends meet?  Are they having difficulty paying their bills on time?  Money matters are certainly a source of stress and frustration for many people – especially today.  

Take this opportunity to educate your member on the importance of contacting their creditors – immediately – if they are struggling to pay bills on time.  Encourage them to try to work out a modified payment plan that reduces their payments to a more manageable level. It is important members understand that they shouldn’t wait until their accounts have been turned over to a debt collector. 

The federal Fair Debt Collection Practices Act requires debt collectors to treat consumers fairly by prohibiting certain methods of debt collection. The Federal Trade Commission (FTC) publishes free brochures spelling out consumer rights when it comes to fair debt collection and credit reporting practices.  Make these publication available to your members and help them through the tough financial times.

Take this opportunity to educate your members and help them understand their rights.  Below are some Federal Trade Commission (FTC) publications available on Fair Debt Collection.

       (  Out of Work? How to Deal with Creditors
       (  Fair Debt Collection  

If you would like more information on providing consumer education for your members, please contact Karen Smith at MCUCD – karen@mcun.org. View this week’s ‘Consumer Tip of the Week’ on the MCUCD website at www.montanacreditunions.coop.  

· College Goal Sunday   The Student Assistance Foundation (SAF) is preparing for their annual ‘COLLEGE GOAL SUNDAY’ event that takes place in February 2009.  This year's College Goal Sunday event will be held at 18 locations around the state.  The sites have the option of having College Goal Sunday on Wednesday, February 18 or Sunday, February 22, 2009 or both!  

College Goal Sunday is an event dedicated to guiding students and their families through the paperwork required to apply for financial aid.  College Goal Sunday is for all families who want assistance in completing the FAFSA (Free Application for Federal Student Aid) form.  Financial aid officers and other qualified professionals volunteer their time to ensure students receive assistance in understanding and completing the paperwork necessary to receive financial aid.  Visit www.collegegoalmt.org for more information on the program.

The event takes place in the following communities across Montana:
Billings, Bozeman, Browning, Butte, Crow Agency, Dillon (new site), Glendive, Great Falls, Harlem, Havre, Helena, Kalispell, Lame Deer, Libby, Miles City, Missoula, Pablo, and Wolf Point.  
This is a great opportunity for your credit union to promote this event to your youth membership and their parents.  In addition, it’s a chance for you to volunteer and/or become a community sponsor for the event.  SAF has statement inserts available – at no charge – for you to mail out in statements or distribute flyers in your lobbies. In addition, you could put an ad and/or article in your newsletter and include a web banner to post on your website.  I’ve attached a sample of the flyer for you to view.  

If you are interested in promoting this program and/or getting a supply of outreach materials, please contact Karen Smith (1-800-745-5546 ext. 124) at MCUCD by Friday, October 24.  For more information on how you can volunteer and/or become a site sponsor, please contact Rhonda Safford (rsafford@safmt.org), the College Goal Sunday Statewide Coordinator from Student Assistance Foundation.   Thank you for considering this very worthwhile event!
· Philosophy in Action Yesterday was International Credit Union Day…I wanted to share with you some of the great happenings around the state (and thanks to those of you who shared):
Billings FCU: We’re celebrating with balloons, cookies, and giveaways…our team is talking it up. 
Elkhorn FCU: Elkhorn is having an open house today at both of our branches.  We have cake, punch, door prizes, information handouts and good conversation.  We had a coloring contest for the young ones and are giving away goodies from our Kirby Kangaroo club.  It has been a great day and we have enjoyed talking to people about the Credit Union Difference. 
Fergus FCU: We are having a party at Fergus FCU.  We have free hotdogs, sauerkraut, chips, soft drinks and homemade cookies.
 

Oh, and the auditors are here for loan file review.  A few members are checking on the safety of their money.  The initial worry seems to be dying down now.  I think the new posters from NCUA helped, plus we went on the radio and newspaper.
Lincoln County CU: Refreshments in all of our offices with fall decorations and helium balloons with our logo. The "YOU" signs up, staff are wearing the "YOU" pins, and handing out the "YOU" gum packets extending a genuine thanks for their loyalty to the Credit Union. Members are signing up for a drawing at each office. 
MDU EFCU: We had a coloring contest for the younger members and "Everyone was a winner at the MDU Credit Union" so everyone got a goodie bag full of fun (candy, stickers, balloons, games etc.) and information about Credit Unions vs. Banks.
 

We also took trays of cookies to the breakrooms at MDU, WBI, and Fidelity this morning with a poster board that had information on it about Credit Unions, the "YOU" campaign, the recent NCUA insurance increases and our awesome loan rates :-) Along with the treats and poster boards we took bouquets of balloons with this year’s International CU day logo on them. When Michelle and I got to each office the assistants announced over the office intercoms that it was "Credit Union Day" which created an awesome "buzz" for the CU. Also in keeping with the CU spirit we had more balloons than we could use so we shared them with the other local Credit Unions yesterday so that they too could use them today.
 

Our members thought it was pretty cool that we brought CU day to them at work....they were really glad to see us with treats too! It was a lot of fun.
Montana Federal CU: We had cake & punch, as usual, for members at each of our 3 locations. In addition, we held a fundraiser for the Great Falls Children’s Receiving Home. (The Receiving Home provides temporary shelter for abandoned, abused, neglected, and homeless children. They care for over 200 children in a typical year.)  We collected donations from our members from 10/1-10/15.

SEG FCU: Today we're having an open house with coffee and cookies, cash drawings and give-aways (pocket calendars, wall calendars, sports bottles). Have been pretty busy and the members enjoy it. 

We were absolutely thrilled with the generosity of our members! We were able to raise $1445.00 for this very deserving organization. Along with matching funds from the Credit Union, we will be presenting a check for $2890.00 to the Receiving Home today. Through the fundraiser, we wanted to emphasize the cooperative credit union spirit of “people helping people”. 

· Parting Shot  Isaac, Max Baucus’s dog, was noticeably missing from our meeting last month (many of you will remember that I’ve been bitten – not once, but twice – by that dog).  During the meeting, the senator did apologize again for Isaac’s behavior; however, at the end of the meeting his staff brought in this note, “Isaac misses you. Please wrap this up.” Notice that Isaac didn’t miss me (grin – nor did I miss him).
