President’s Report

December 22, 2008

From the desk of Tracie Kenyon, President/CEO, Montana Credit Union Network

This is an internal publication of the Montana Credit Union Network intended for affiliated CEOs and their official family. For more information, call us at 1-800-745-5546.
· Greg Strizich Elected to Helena Chamber Board Congratulations to Greg Strizich on his recent election to the Helena Chamber of Commerce Board of Directors!  It is vital to the credit union movement to have our leaders connected with the community.
· Cooperative Business Journal Credit unions got a great big “shout out” from Paul Hazen (CEO, National Cooperative Business Association) in his November/December column.  If you’re not a member of NCBA (www.ncba.coop), I encourage you to join.  If you are, please take a look at the publication.  You’ll also be pleased to see an excellent guest editorial from Filene Research Institute’s Mark Meyer.

· Mica on CNBC  On Thursday, CUNA President Dan Mica did a live interview on CNBC about credit unions.  In the interview with host Erin Burnett he spells out the credit union difference, notes how credit unions are still lending to consumers in today's economy, addresses a federal backup plan for corporate credit unions, and explains why credit unions need their own federal regulator.  You can watch the interview via CNBC's web site by clicking this link: 


http://www.cnbc.com/id/15840232?video=968784886&play=1
· PAC Trustees  We want to extend our gratitude and congratulations to Cindy Scheetz (Badlands FCU) and Steve Howke (Treasure State Corporate CU) who have agreed to serve as trustees for the Montana Credit Union Advocacy Council (CUAC). They play a vital role in determining funding and support of legislative candidates at the state and national level. Also, Al Vukasin (Bear Paw CU) has been appointed to serve as the next CULAC trustee. He replaces Rhonda Diefenderfer, who has graciously served for six years. Thank you to all for your dedication and continued support of Montana’s credit union movement!
· ‘In Compliance’... The Federal Reserve Board was busy handing out early Christmas presents this week. We have all been awaiting the decision regarding changes to Regulation Z that might impact open-end lending. They finalized their proposal and the news is good for credit unions that use open-end lending. The new rules preserve multi-featured open-end lending as a method credit unions use in serving their members, but we will be reviewing these rules in greater detail to assess the operational changes that may be needed.  The rules indicate that any changes in the required disclosures will be minimal, and the rules did not change any of the timing requirements for making advances under an open-end lending plan. Your current disclosures and process are acceptable until July 1, 2010, so there is time for any adjustments that need to be made.

NCUA approved a final rule this week that will ban some of the worst unfair and deceptive credit card practices. Effective July 1, 2010, the rule prohibits the following five practices: 

· Providing insufficient time for consumers to make payments;
· Failing to provide reasonable allocation of payments among balances with different interest rates;

· Applying increases in annual percentage rates to pre-existing balances;

· Calculating finance charges using double-cycle billing, which computes finance charges using the average daily balance from the last two billing cycles rather than only the most recent billing cycle; and

· Requiring excessive security deposits and account-opening fees for the issuance or availability of credit. 

The final rule does not include provisions that were in the proposal issued in April 2008 that addressed holds placed on available credit. The NCUA rule applies to federally chartered credit unions but not to state-chartered CUs which fall under Federal Trade Commission (FTC) regulation. NCUA staff noted that the FTC has no intention to adopt a similar rule but has indicated it will go after unfair or deceptive practices on a case-by-case basis. (In other words, we still encourage state-chartered credit unions to comply with this rule.)
The Compliance Question of the Week is “I heard there are going to be some changes with CTR filing. What are they?” Find the answer to this and many more compliance issues online at www.mcun.org.
· New CUSO Rules Issued The NCUA Board of Directors approved a final rule allowing NCUA to inspect the books and records of CUSO(s) owned by state-chartered credit unions.  Additionally, state examiners were also given the authority to inspect a federal credit union’s  CUSO books and records if a state-chartered credit union participates in the CUSO as well.  Although these rules do allow state credit union regulators to specifically exempt a state-chartered credit unions from these requirements, there has been no word from the Montana D.F.I. at this time. We will keep you updated on any further developments.  

· ACH Resources Available Looking for some excellent ACH resources to fill stockings with? UMACHA has the following items available in an end of the year blowout sale (while supplies last):

· 2008 ACH Quick Reference Cards (set of 7)  $10

· Guide to ACH Origination  $10

· Order both for only $18
· 2009 ACH Rule Books Complete $27 (members) or $52 (non-member)

Publication orders  can be placed online at www.umacha.org under the "Resources" link or you can call UMACHA directly at 800-348-3692 or 763-549-7000.  Fax orders are also accepted at 763-549-7004.
· Philosophy in Action Here are a couple of heart-warming stories from Elkhorn FCU. “Last Wednesday I received a call from an elderly member who had ridden the bus from Helena to Livingston to spend Thanksgiving there.  She accidentally left one suitcase behind at the Helena bus station.  She asked if we could make a check out to the bus depot out of her account (she has no debit or credit card).  I told her that normally we do not do this, but in this special case we would.  She had no way of getting the check to the bus depot so one of our tellers volunteered to take the check to the bus depot for her.  


Here is another rather humorous one:  Last May when we had our annual meeting, one of 
our tellers lived close to an elderly member and she was not able to make it to the meeting 
and asked him if he would bring her a dish of the food.  He said yes and when he delivered it 
to her the door hit the dish and the food ended up on the ground.  I guess that it is the 
thought that counts.” Leota, thanks for sharing these great examples of “people helping 
people.” 
· Parting Shot This will be my last President’s Report for 2008 – Happy Holidays to you and your family.  I thought this quote from Bob Hope might be a great way to end this week’s report.  "My idea of Christmas, whether old-fashioned or modern, is very simple: loving others. Come to think of it, why do we have to wait for Christmas to do that?"  Thanks for your support of Montana’s credit unions!
